“Toshiba’Home AC Control”
Enhance your cofmfort‘at home or away
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How to check software version of Mobile Application
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How to check firmware version of WiFi adapter

vl TRUE-H 83 = A e
< Wi adspto Setting e

Adapler Version

@5 ®® A

‘ Version of
adapter’s firmware

End-user can upgrade FW
by clicking this button

The issue of beep sound in old FCU PCB will be solved by upgrading
the firmware.

As of today, the latest available version is 2.0.1.2937.

New version 3.0.0.3190 (including beep cancellation) will be available
within Oc’19




Wireless adapter firmware version
&

Software version of mobile
application
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Forgot password

How to get the password?

1. Open the email that already registered with Toshiba app and check the username

and password from confirmation email. or
2. If they already removed confirmation email they need to request new password by

tap “"forget password” at log in page and input username and email address.
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Register mail
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Deaar Custormer,

o Thank you for registering with helow detasls
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er of this email id to register for

L balow and activate

Check your email and get }

the current user name and

password
Your Toshiba Home AC Contred application iD
cannot be used until you sctivite i, This link will
axping in 30 minutes, so be sune 1o use it right away.
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Toshiba Home AC Control
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Demo mode | How to add AC

Tap Forgot password to
request a new password.
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+ zix|clvie|nivm B
TOSHIBA

ooyt g B T00 B Toskiba Qariies (Thadand] o, Lt
A Righis Reseivei

space

© 2019 Toshiba Carrier Corporation 39

~Strictly Confidential~



Forgot password

Re-login require if your app is one of these condition below
1. Logout
2. Activate child lock function

3. User mobile app version is lower than 2.0.3202 and user did not
open app over one week

e e i TRUEH 4G E4g eE TOEH 4G Ay i
A User Information
@ & L Enabie lock (:]
papizE
2 after open child lnck featura when open application will ask
ﬂ AC Time Zone 9 for passweord io logein oyery time
# Heme TS OT00) Bangkok, Hanal, Jakarta

£3 Setiings &  Languages / Enable child lock ’
English
Tashita AC special frature
@n

B Wiraless adapier manual

= Confirmation pop up
Helg an 9
W Add AC (Adapter)

App version lower
than 2.0.3202

1

Logout
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Forgot password
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Delete & Re-add AC : Incorrect method

The reused adapter cannot be functioned (re-add AC failure) if a

user forgets to perform factory reset on adapter.

Delete.AC from AP mode H Re-add AC J
mobile app

By press “SETUP” button until AP mode

/

\

You might need to

press “SETUP” button
several times until the
adapter is in AP mode

1

1

I

| SETue -

| @‘" (2 LEDs light on),

, because adapter keeps
' trying to connect Cloud
: ﬂﬁ
1

1

I

1

1

I

1

I

1

I

1

Failed due to server
and adapter still
keep sending old
provisioning signal

' AP mode
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bz g 04

|
Special L—_—_..'
mode . [fall3LED lighton,
ume . please press “RESET”
& andrepress “SETUP*

T
@ again
\
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Delete & Re-add AC : Correct method

Delete then Re-add AC are needed, after either Router SSID change,

Registered email change, or Reuse an adapter with the other air-conditioner.

Delete AC from mobile app before do factory reset on adapter.

Delete AC from Factory reset + AP mode Re-add AC J
mobile app

/ \\

By pressing “SETUP” All 3 LEDs will show for

button and hold for 5 3 seconds, then reduce to
seconds, and 2 LEDs on.

immediately release
when all 3 LEDs ON

At this stage, the adapter
is in AP mode

l |:> ‘AP mode !

e

MG IE -
0 B 0

11”
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Delete & Re-add AC : Correct method (recommend)

Delete then Re-add AC are needed, after either Router SSID change,

Registered email change, or Reuse an adapter with the other air-
conditioner.

Factory reset on Adaptor before delete it from mobile app.

[ Factory reset + AP mode H Delete.AC from H Re-add AC J
mobile app

4 \\

By pressing “SETUP” All 3 LEDs will show for

button and hold for 5 3 seconds, then reduce to
seconds, and 2 LEDs on.

immediately release
when all 3 LEDs ON

At this stage, the adapter
is in AP mode

|:> AP mode
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Add AC 1st time

In the 1st time to add AC, please follow installation manual and make sure
you wireless adapter is under AP mode(Access point mode), 2 LED will on)

4. To add Wireless adapter, Please tab on icon add AC (Adapter).

Add
[ AP mode AC

Normally the adapter will go to AP mode
automatically push + in mobile app.

If the wireless adapter is not in AP mode
press “SETUP” button 1 time

Please put your AC in Access point
mode and connect your mobile to

o SR AL
bl AP mode

During AP mode,

— 2 LED will light on

g 04
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How to add Adapter (Add AC)

Firstly creating a Master-user who can approve all sub user

After that 4 sub-users can be added, however all of them must be
registered under the same e-mail.

Example

Register User User status | Password Wireless | Remark

Email address | name adapter

Father@xx.com | Father1 Master user | aa123456 No.1-10 | All sub user can be created by master
user activate link in email

Father@xx.com | Mother1 | Sub user BB567800 No.1-10 | Can add/delete AC
AC will automatically pair to other
user

Father@xx.com | Peter1 Sub user Cc3685aa No.1-10 | Can add/delete AC
AC will automatically pair to other
user

Father@xx.com | Sarah Sub user Da7634ZZ No.1-10 | Can add/delete AC
AC will automatically pair to other
user

Father@xx.com | Jean12 Sub user E12345aa No.1-10 | Can add/delete AC

AC will automatically pair to other
user

~Strictly Confidential~
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Wireless Adapter Provisioning

How to add adapter (add AC) into
TOSHBIA Home AC application

How to delete adapter (delete AC) from
TOSHBIA Home AC application
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6.Manual languages

All wireless adapter(RB-N101S-G,RB-N102S-G, RB-N103S, RB-N104S)

will have same manual after app update end Sep’19.

Manual add 9 languages, total 19 languages,

L R
= Wireless adapter manual
English
Mg
Feench
Metherlends
Greek
Soanisn
Fnish
Morwegian

Devtsch

* English

e [talian
 French
 Netherlands
 Greek

* Spanish
 Finnish

* Norwegian
 Deutsch

~Strictly Confidential~

Czech
Croatian
Hungarian
Slovenian
Slovakian
Thai
Turkish
Korea
Vietham
Chinese
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App languages

Additional more app language Apr'20

vdilins

French
Italian

Spanish

English
Deutsch
Dutch
French
Italian
Spanish
Norwegian
Finnish
Korea
Thai
Croatian
Greek

Add Polish language
Czech, Denmark,
Swedish, Etc..

=)
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4.Delete and re-add AC

Old model wireless adapter and new adapter have to follow TSB-

015-02_Technical Service Bulletin RAS Wi-Fi

Leading Innovation 2>

lszue Date: 27 Feb 2019 2. Delete Procedure Delete AC from
SUBJECT: RAS Wi-Fi — RB-N1015-G & RB-N1025-G — Technical Issue mobile app

Overview

The technical isswe raised for the FAS Wi-R moduls has now been fived, 2= the Micrazoft Azure Cosmos
08 server (Cloud Data Base) was updated owernight [27/02/2019).

Update
The delete funciion in the Toshiba Home AC Control App can now be used sucoessfully.

The server update also mesns that new devices can be commissioned and new stoounts @n be setup,

Diewices that hawve tried o connect unsuccessfully during the server techinical issue @in now be
registered and connected sucoeszhully.

Pleaze delete the AL from the Tashiba Home AC Control spplicition. Please press the button as shown
inicon 1 25 shown in the imaze above. Once: this button has been pressed the screen above will be

1 you have e 0 et nt during the period when the d the
you have smmempted o create 3 new account during the peri en the server was down, Lser display=d. Please then press the ‘DELETE AC button (icon 2).

account cen still be used.
In some cases the accourt could have 3 corrupt unit displayed in the Toshibz Home AC Control App, if

thiis is the case please delete the indoor unit and re-add. Please see images below on how to factory 3. Add Procedurs Add AC
resat the 'Wi-Fi module and delete units from the application. Plesse alzo refer to the Wireless interface

- Hew to add AC A conditioners document on the EMEA portal

Add AC
L.Resetprocedure Factory reset + complete

AP mode

[ previous registration
hias filed plesse follow

the resat procedure. HFEt Pleaze follow the normial process for adding indoor units after factory reset and indoor unit have been
z z completed.
AT 'ﬂ L = =
] & :
AEEECTED MODELS & SERIAL NUMEER
Tashiba Home AC Contral App
Pleaze factory reset the 'Wi-Fi module and put device in to AP (Access Point) mode. To carry out this : g:%ﬁ

process please press the SETUP button and hold for 5 seconds. Release the SETUF button
immediztely when all three LED's zre illumincted.

All three LED's will show for three seconds then device will zutomatically =o in to 2F mode.
I the ‘SETUR’ Button is held for too long the acapter will goin bo test mode and all three LED's will be

permarently illuminated. If the ocours the device will not go to AP mode, plesse press neset and try
again.
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New add AC method for current model in stock

Old model wireless adapter in customers stock (RB-N101S-G, RB-N102S-G)
Manual in carton box is different from app.

TCTC will issue information product bulletin when application update new
method and share soft file of new add AC method

User can download new
installation manual from mobile
application on How to add AC or
Wireless adapter manual

L TR

Forge Peesranard
e ]

TOEHIRA
Syt & 11 Tt e {hallncti 2

Y ik b
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3.Add AC method

New Add AC method + Old model wireless adapter (RB-N101S-G,

RB-N102S-G)

New application from Sep’'19, app will be improved add AC method by does not
require switching between app and mobile setting.

On App 0ld wireless adapter (RB-N101S-G, RB-N102S-G) cannot use data matrix & WPS

No label to scan
Data matrix Scan

v Wl ()

o [T =]
[Rrprprerem—, & i e e (pchapriory &
Sabeis L1 |l | dorribilin: Seth S Pl Gl Nl W . FE s - k
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e > B = e—
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il #7000V BN W SR
S S
. e -
y App automatically

detect and will not

display WPS method
for current model
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3.Add AC method

New Add AC method + New Adapter (RB-N103S-G, RB-N104S-G)

New application from Sep'19, app will be improved add AC method by does not require
switching between app and mobile setting including add data matrix scan and WPS method.
TCTC will provide data matrix label at back side of wireless adapter(RB-N103S-G, RB-N104S-G).
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Wireless adapter features

Off timer

&

AC0001 ~ m :

AC is on
Sta t u S, . Off Timer . .
) I Off timer can o Off time will
then select be selected =iy display on
timer icon - '
0.5 -12 Hrs. J screen after
" start feature.
25
On timer 16:58 ® 71% )
e e e acoomn -~ [g i

AC is off
status,
then select
timer icon

On timer can
be selected
0.5 -12 Hrs.

On Timer

Please select hour

lear Timer

On time will
display on
screen after
start feature.

\\\\\\
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Wireless adapter features

Weekly schedule

Ll R
©  Weekly Schedule
-4 Monday [ 2
1] fi 12 L] 4

Lo P

15t floor
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Smart phone application

Fan Only

S

il w @ | P
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Wireless adapter features
i

# Room name S S—

-

* Weekly schedule status
—=o POWER ON/OFF

# Room name -

TIMER ON/OFF setup

MODE selection
« Auto, Cool, Dry, Heat,
Fan only

o
/) R C Temperature selection
Fan Speed g 1 17-300(:
gl NTO @ ‘ L_Air flow control
—=——aa « Fan speed (6speed +
Function - Qu i et)
POWER-SEL ECO Hi pgwEH l‘@ Louver SWlng ContrOI

- s
Fan Speed

J N . | TOSHIBA's Merit features
_adlll A0 & PURE  8°C Gy FLOOR . ECO, POWER-SEL
Hi-POWER, FIREP

SILENT, PURE, FLO

< 0 | 4 0O 0

a 7 - ‘ . i
it features —= Indoor/ outdoor temﬂ)er e
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Wireless adapter features

BedRoom 3% 25/28°C 1 :

l

Group ACs sub men

{ 1234567890 35 zafm-c/':g ﬁ . ‘Select AC

~+« Change group na
|+ Group operation s

) menu
n setting
me
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Wireless adapter features

TOSHIBA Home AC Control

Do not hawve sccount, please register.
Forgat Password

Demo mode f How to add AC

Copyright © 2018 Toshba Carmier (Thailand) Ca., L.
Al Piighs Fessrved.

L N Rl

| Allac
O | st floor

@ | Living Room &

©

Bed Aoom 5%
O | 1234567890 %
® | ChildAcom

@® | chidRoo..1 g

@ | ChidRoo.2 &

A | 123356789012 &

& | BathRoom (D

26728 "C

25128 °C

25/28 °C

25728 "C

R

i+

rm [ aw ane e

T

1 Settings
s Toshiba AC spockal feature

B Wireless sdapter manusl

& Logout
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All ACs / group
~ operation setting

All ACs / grou
Weekly schedule

- |

0 hngRoes B /S
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Optimize user control

Each ACs can be
controlled by

maximum 5 users
in the same time.
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Smart phone application g

T F
Toshiba Home AC Control |

1) Optimize user control
One AC can be controlled by maximum
5 users with same email address

2) Experience all in one touch
1 user can control up to 10 A/Cs

3) Smart A/C grouping control
A/Cs can be separated to 3 groups control
1 group can control maximum 10 A/Cs

Enhance your comfort, at home or away
Customize your comfort, finding

the perfect cooling or heating

level for your family at any time,

no matter where you are. *Just connect internet

© 2019 Toshiba Carrier Corporation 9)
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Smart phone application g

T F
Toshiba Home AC Control |

« Support both iOS and Android
iOS : 9.0 or later

Android : 5.0 or later

« Support phone and tablet

© 2019 Toshiba Carrier Corporation 5
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Wireless Adapter &
Toshiba Home AC Control
Application overview
New model vs Old model

Wireless Adapter Provisioning

Forgot password
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TOSHIBA

WIRELESS INTERFACE

Control A/C.operation by smart p_h_(:.lans‘=I

Toshiba Home AC Control

IoT

*
-
*




